
Emerging Insights on 
Learning and the Road Ahead

Mark David Milliron
mark.milliron@civitaslearning.com

mailto:mark.milliron@civitaslearning.com


Emerging Insights

Big Blend

Mobile Learning 

Learning Resource Strategy
Emerging Learning Models

Importance of Non -Cog Factors

Data Science and Design Thinking

Completion Matters



Big Blend

ÅGen X, Y & Z virtually always connected

ÅGen Y 50% more likely to send IMs than GenX

ÅGen Y & Z are major mobile; Gen X big-time 
adopters

ÅBroadband Ubiquity

ÅMobile Device Ubiquity 

ÅSocial Network Ubiquity

ÅFrom Fixed Media to Search Engines to Answer 
Engines

http://www.wolframalpha.com/
http://www.macleans.ca/society/life/get-ready-for-generation-z/
http://www.macleans.ca/society/life/get-ready-for-generation-z/


Face to Face
Infrastructure

*Classrooms
*Lecture Halls
*Training Labs

*Locations
*Simulators

*Office Hours
*Library

*Open Space

Online
Infrastructure
*Website
*Learning Mgt 
Systems 
*Content
Repositories
*MOOCs
*Social Networks
*Mobile Apps

Activities
Lecture, Dialogic, Small Groups, Contextual Learning, 

Simulations, Learning Communities, i-BEST, Project-Based 

Learning, Self-Directed Learning, Blended Learning, 

Accelerated Learning,

Competency-Based Learning

Big Blend

http://chronicle.com/article/Online-vs-Traditional/125115/
http://chronicle.com/article/Online-vs-Traditional/125115/


Big Blend

http://oli.web.cmu.edu/openlearning/
http://oli.web.cmu.edu/openlearning/
http://www.youtube.com/watch?v=gM95HHI4gLk
http://www.youtube.com/watch?v=gM95HHI4gLk
http://vimeo.com/106418647
http://vimeo.com/106418647


Mobile Learning



Learning Resource Strategy

http://www.oercommons.org/
http://www.oercommons.org/
http://www.hippocampus.org/
http://www.hippocampus.org/
http://www.openculture.com/2011/08/download_the_edupunks_guide_to_a_diy_credential_free.html
http://www.openculture.com/2011/08/download_the_edupunks_guide_to_a_diy_credential_free.html
http://diyubook.com/
http://diyubook.com/


Learning Resource Strategy

http://www.ted.com/talks/jane_mcgonigal_gaming_can_make_a_better_world.html
http://www.ted.com/talks/jane_mcgonigal_gaming_can_make_a_better_world.html


Learning Resource Strategy

http://www.gameandsimulationbasedlearning.org/
http://www.gameandsimulationbasedlearning.org/
http://www.simcityedu.org/
http://www.simcityedu.org/
http://www.easports.com/nba-live/features
http://www.easports.com/nba-live/features


Emerging Learning Models



Importance of Non -Cog Factors

ÅPurpose

ÅEngagement

ÅMindset

ÅTenacity

http://net.educause.edu/ir/library/pdf/ERM1242P.pdf
http://net.educause.edu/ir/library/pdf/ERM1242P.pdf
http://mindsetonline.com/
http://mindsetonline.com/
http://www.paultough.com/the-books/how-children-succeed/
http://www.paultough.com/the-books/how-children-succeed/


Importance of Non-Cog Factors



Data Science and Design Thinking 
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Data Science and Design Thinking

INSIGHT APP
ACTION 

APPS

DELIVERED TO: 

DECISION MAKERS, INSTITUTIONAL 

RESEARCH

DELIVERED TO THE FRONTLINES OF LEARNING: 

ADMISSIONS, ADVISORS, FACULTY, STUDENTS



Visualize Degree 

Progress

Explore Degrees

Track Degree Planning 

Progress

http://vimeo.com/103549977
http://vimeo.com/103549977




Select Degrees 

to Compare

Visually Compare 

Progress Toward 

Each Degree

View remaining 

credits and cost 

impact


